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Provenance Claims Policy

STAR ASIA (THAILAND) LTD. located 322/47,322/49, BANGKOK GEMS & JEWELRY
TOWER, 19TH FLOOR, SURAWONGSE ROAD, SIPHAYA, BANGRAK, BANGKOK 10500,
THAILAND, committed to becoming Cut and Polished Diamonds traders in the precious
metals business, committed to social responsibility in accordance with international
standards, which all employees and stakeholders are involved in achieving this policy.
The Company's demanding process in the supply chain, in accordance with the policies
associated with Cut and Polished Diamonds, conducts due diligence of all suppliers
supplying in the supply chain status of all suppliers who supply Polished Diamonds
obtained independently as conflict-free under the OECD Due Diligence.

e Respond when receiving an accurate report of a complaint
o Describe our complaint procedures and find out how the complainant

wants to handle them.

 Assign someone to be the right person within to handle a complaint or
assist by redirecting the complaint to another agency, such as the relevant
authority, supplier or institution, such as the relevant industry body. i

e The problem can be dealt with internally.
¢ Consult the complainant about decisions or outcomes.
o Keeping records on complaints received for at least 5 years

In this procedure, stakeholders can raise any concerns as detailed on the website.
https://starasiathailand.com/
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